
  

Updates at NBC Tower

NBC Tower Update

After 37 years here at NBC Tower, our Assistant Chief Engineer,
Micheal Faucher, is retiring. Mike has been with NBC Tower
since the doors opened in 1989. We would like to thank Mike 
for being a key instrument in maintaining the 
reliability and consistency that has truly 
helped to keep the building running 
smoothly. Mike’s contributions have been 
invaluable to our operations, and his 
presence will be greatly missed.
 
Please join us in congratulating Mike on a 
well-earned retirement and thanking him 
for nearly four decades of exceptional 
service!



NBC Tower Updates

NBC Tower introduced a new Visitor Management system, which

launched last month and was designed to make building access

easier for everyone!

Tenant Visitor Management teams can now 

register  guests directly through the HQO 

platform. Once registered, visitors receive  

a personalized email with arrival details, 

buildinginformation, and a unique QR code 

for seamless entry. Guests can skip the 

lobby desk entirely and head straight to the

turnstiles by simply scanning their code. 

For tenant administrators, the new 

dashboard provides a clear view of all 

expected visitors throughout the day, 

making it simple to manage and track 

arrivals. This enhanced system delivers a more efficient experience

for both your teams and your guests.

We appreciate everyone's cooperation and assistance in making

this transition smooth and successful!

New Visitor Management System



Tips on going green!
Conserve Energy 

Tips for energy efficiency
Use Eco-Friendly Products

Best reusable products
Recycle and Reuse

Recycling tips for common items
Use Public Transportation 

Chicago Public Transportation
Reduce your Carbon Footprint

Easy ways to reduce your Carbon Footprint
Reduce single-use plastics

Eco-Friendly Alternatives
Get involved & Learn more about the Earth!

Earth Day 2026

Earth Month Tips from NBC Tower

“ Our Power, Our Planet”
This years theme is highlighting how with

communities and individuals using their collective
power we can drive environmental progress.

https://www.epa.gov/p2/pollution-prevention-tips-energy-efficiency
https://greenly.earth/en-gb/blog/ecology-news/15-reusable-products-that-help-reduce-waste
https://www.epa.gov/recycle/how-do-i-recycle-common-recyclables
https://www.chicago.gov/city/en/depts/cdot/provdrs/transit_facilities.html
https://news.climate.columbia.edu/2018/12/27/35-ways-reduce-carbon-footprint/
https://wwf.org.au/blogs/10-worst-single-use-plastics-and-eco-friendly-alternatives/
https://www.earthday.org/earth-day-2026/


NBC Tower Updates

A message from City Cruises!
Seadog has returned for the season and is the perfect way to
kick off summer. Departing from the River Esplanade, just
steps from NBC Tower, Seadog offers a fun, easy way to get on
the water. Whether it’s an after-work outing or a go-to activity
for visiting friends and family, Seadog’s BYOB architectural
cruise delivers skyline views, lively 
narration, and a high-speed ride on 
the lake. This family- and dog-friendly 
tour is an easy way to experience 
Chicago from a new perspective.
For group packages, contact Director of Sales, Keri Miller Van
Acker at keri.millervanacker@hornblower.com.

Fire Life Safety Training 5/19
The building will be hosting Chicago Fire Department for
in-person Fire Life Safety Training on the 20  floor in the
Conference Center on Tuesday, May 19th, 10AM-11AM. We
encourage members of your Fire Life Safety Team to
attend. Breakfast pastries and coffee will be served. It is
important that we have the most up to date Fire Life
Safety roster on file. Please review your team rosters and
provide any updates to the security team at
Ivan.Ronces@aus.com. More updates to come!
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Recent Events at NBC Tower

Build your own mini bouquet

Thank you to everyone for building a
bouquet for Valentines Day! 
We hope everyone got a chance to
create a mini bouquet with a variety of
flowers and greenery. 

To celebrate the 2026 Winter
Olympics NBC Tower hosted a
Coffee & Hot Chocolate hand-out. In
honor of the Host Cities Cityfront
Cafe provided two flavors of Biscotti
to pair with the drinks. 

Winter Olympic Warm-up

Massage Chair Event

On March 12  NBC Tower sprang forward with
MassageByDesign. Our tenants took 15 minutes
out of their busy day to relax and unwind with a
Chair Massage. Thank you to all of those who
came out!
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  Recent Events at NBC Tower

Girl Scouts at NBC Tower

 

 

The Chicagoland Girl Scouts
stopped by NBC Tower on March
24  and provided us all with our
favorite cookies. From Thin Mints
to Samoas the Troop provided
them all. Not only does buying 

th

the cookies benefit us with delicious cookies, it also
donates the proceeds to the Girl Scouts to help bring
their dreams to life and work together to build a better
life. March Madness Bracket Challenge

The Men’s March Madness Tournament hit
the NBC Tower! 
We hosted a bracket challenge that
everyone could get involved in. The top
three winners won Gift Cards to the
Cityfront Cafe. 

Masters Tournament Watch Party
NBC Tower hosted a Watch Party for the
 2026 Masters Tournament. Cityfront 
Cafe provided Pimento Sandwiches, Strawberry 
Lemonade, & Rice Krispie Treats. Thank you to everyone
who stopped by!



Upcoming Events at NBC Tower

 
Earth Day Events at NBC Tower

In honor of Earth Day, Waste Management will be at
NBC Tower on April 23rd at 11:30am to share practical
tips on recycling and explain the many 
benefits of composting. We'll also 
distribute reusable NBC Tower water
bottles made from recycled 
materials.

Crosstown Classic
The Intercity Rivalry is back in May! 
The Cubs and the White Sox will have their
weekend mini-series at Rate Field May 15 -17 .
Before Chicago sports fans 

th th

divide stop by NBC Tower Lobby 
on May 13  starting at 12:00PM th

to grab a bag of Wells  Street 
Popcorn!
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